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Media and communication pathways...
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Help communities to shape norms

and expectations regarding their
role in the society

Provide support to improve
governance and enhance
respect for people’s right

Maharashtra’s sanitation SBCC journey reflected in its programmatic goals

Programmatic goals

1 2015

Mission recognition —
Launch of Swachh

Maharashtra Mission Clol?

IEC objectives for community

Creating a buzz and
commitment from
citizens for changing
habits

for own toilets -
applications for
toilet subsidy

IEC objectives for implementers

Awareness on
mission components
, protocols,
compliances
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Making all cities

Generating demand

ODF declaration procedures
Championing frontrunners

Preventing roll-back
to old habits
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treatment and new
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Implementing 100%
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Scheduled
desludging

Safai Mitra
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Ensuring safe
practices
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Enabling safe
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Awareness and
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/ planning for SD
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Journey of Swachh Maharashtra urban ~
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1. Mission recognition - Launch of SMM - Defining clear,
long-term objectives for sanitation

Launch event - 2015

Government of Maharashtra envisaged “ODF Communities” moving towards
“ODF+ and ODF++ Communities” by addressing entire service chain of

sanitation and not focusing only on number of toilets constructed in the
cities
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1. Community facing mission recognition - Background
of central govt. IEC campaigns...

Toilet locator

Swacchata anthem

NO NEED FOR
SEPARATE
APPS!

Be a

Swachh Bharat Mission Urba

nitation issue fo th
r the first time

S

wém%em;ﬁam

Honouring

uri |
Municipal

Womerg#
¥

NOW FIND SBM TOILETS
ON GOOGLE MAPS

MUNICIPAL WORKERS - THANK YOU FOR KEEPING OUR CITY CLEAN

Lets honour these municipal workers by:
« Puatting bonds

Take the
Swachhta
Pledge!

SWACHHTA

sk
PLEDGE ﬂ

St o @ @ousch

CWAS::. CRDF: Gersin

Viskeszome b 8 Q1wath bain § Qe tdwresryvass



1. Community facing mission recognition - Utilizing
Maharashtra’s unique position with celebrity endorsements

Maha Amitabh
Cleanathon Bachchan as Salman Khan as BMC's Open Defecation RO T -

face of Maha Free drive brand ambassador T — T,
Cleanathon in -

Mumbai

Symopsis

"B qUMBAL Superstar Salman Khan has
accepted the Bribam

Municipal Corporat t
become the brand ambassador for its
Open Defecation Free (ODF) drive

® ', Asabrand ambassador of
jt

Salman roday met municipal commissioner Ajoy Mehta and accepted BMC's

proposal in this rexard

Aamir Khan as brand ambassador of Sachin Tendulkar as part of
Swachh Bharat Abhiyan in Mumbai “Swachhata Hi Seva” Campaign



https://economictimes.indiatimes.com/news/politics-and-nation/salman-khan-is-bmcs-open-defecation-free-drive-brand-ambassador/articleshow/56039774.cms?from=mdr
https://govinfo.me/swachhata-saptapadi-scheme/

1. Community facing mission recognition -
implementation at city level

Umred, Mahabaleshwar, Panchagani: Facebook account created by ULBs to
raise awareness, create buzz, receive feedback & suggestions from citizens

Nagar Panshad T RO
Umred o

[ e

As a part of CSR activity, a program
was initiated by the Lions Club for
awareness generation through
hundreds of small children dressed
like Gandhiji spreading his message '
of cleanliness. This has been noted
in Guiness World Record for

| ovthiie- y 3 maximum number of children
Umred: Facebook page of Umred ULB. Activities Karjat: Street plays have been organised by ULB, dressed up as Gandhiji at a same |
conducted by ULB have been posted on the page. schools and NGOs to raise awareness. gltct:
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==~ . | Covering all forms of IEC
Social Media Highlights raganisn e o i ddim underSBM
at state level m S wmlilﬂs

facebook
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As per SBM, all the states are expected to roll out IEC
interventions in the following manner-
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Operationalization of state level BCC/IEC
activities
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® Mass media: percolation of IEC advertisements through
TV/ radio/ community radio etc.

', Swachh Mharazhtra Urban 11 Swachh Maharashtra Retweeted . Mid Media: Use Of |0ca| or traditional form Of
- 207 -Q @c 7 H H H 1
a Srd‘!’a“"%‘;'::""’° 2 ’a'"a;jsn “;'“e“ e communication approach such as wall paintings, road
v eray, @510 cha ister @5Subhas
Thackeray a‘tended this function organlsed by MCGM ShOW, street theatre etc.
@ Social media: regular activity on facebook and twitter
regarding state level SBM activities

® Regular felicitation of local champions at the State
T level

Local celebrities for State level Swacchata promotion




1. Implementor facing mission recognition -
defining steps for implementation

A G.R. was released on 25th July 2015 on ODF Maharashtra-

To make cities ODF by providing IHHT, nearby CT/PT & conducting survey of HH without IHHT.
To start PIU and its work.

To obtain IHHT to each HH's for which funding distribution, IEC, land availability, form of structure.

Availability of CT/PT, its distance, fund distribution & legal procedure for construction

Guidebook to all ULBs on city level
approach to becoming ODF

get Sett ]

L‘Sj' Declaration procedures

e Y. e B
Nl 'J ODF, ODF +, ODF ++ Framework
First state to define ODF, ODF+, ODF++
Making Cities Open Defecation Free

Systematic Approach in Maharashtra ® ﬁ\[ ’"(\i
e
Key messages o @ M

1 00%

v What are the mission goals? =
. oo () F1 40 AL

v How are the objectives technically defined? >80% <20%
s M o ) v How to achieve the objectives? @ /\ " % .
: =
v" What are the compliances? 5% 57
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1. Implementor facing mission recognition -
capacity building for implementation
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Division and DIStrICt LeveI Reviews and Workshops

In November 2016, 123 new urban local bodies were formed. Rigorous
orientation sessions for these ULBs were conducted. With proper guidance
these ULBs in a very short duration have made efforts to declare ODF on 02nd
October 2017

Regional workshops led by Hon. Chief Minister were conducted which aimed at
triggering the city level activities by briefing all the ULBs about targets envisaged
and their responsibilities to achieve the same. Presidents and Chief Officers of all
the ULBs participated in these workshops.

City Level Reviews and Trainings [ _ )

Workshops were conducted for cities that
have become ODF to share strategies and
ideas for sustaining the status and enable
cities to move towards ODF+ and ODF++ with
septage management plans.

10
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2. Becoming ODF - Key objectives

P Households without toilets
’ apply for toilet subsidy and
. construct IHHT

aauGldpent olas

Cities declare ODF status
and are verified

Eph

All toilets have safe
@ containment or are connected
to safe disposal system

Adequate public toilets are
available for floating population
at appropriate locations

CEPTRESEARCH
' F CEPT

AND DEVELOPMENT I
FOUNGRTION UNIMERSITY




2. Becoming ODF - community facing messages

Key messages
v Stop OD for health and dignity

) Tl TRYfeE Ae =
e sPRfens getfter smorfteen swfivar 33 6,
suzaeR eheren w3t B st @5 wifden s¢k0 ¥ @em R6C,
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s 9d, amordesien o et wzvana 33 B, ot

Monitoring squads make daily
morning and evening rounds.
Offenders were caught,
counselled and application forms
were distributed to them. Cities
posed fines on offenders.
Generally led by the elected
representatives, chief officers,
municipal officials and volunteers.




2. Becoming ODF - community facing messages

Key messages

/‘\mmm.&mmmmwvﬁﬁmmmw . L . . X
R @. e v ey Exploring sanitation credit options for meeting
Construct individual household e e e 1 o the gap of funds for construction of toilets
toiIer —.Avail subsidy — submit “‘W'ﬁﬁw’ﬁ};ﬁmm s e Self help groups mobilized for SHG loan in Jalna
application (S soalive TN WeeShurs) o ST Toilet and lender fair in Wai, Sinnar
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Screening of an informative movie by the
Wai MC.
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2. Becoming ODF - community facing messages and
implementor approach

Key messages

G.R released on 1st December 2016

Another G.R. was released on 20th
November 2015 Regarding

v' Construct good quality toilets
G.R released on 30th November 2016 for using 50% of 14th
FC funds by the ULBs, along with 5000 rs. From local funds to
achieve IHHT construction target across Maharashtra

Gadhinglaj: Banner
depicting ULB
subsidy, along with
directives to use deep

Ideas on good quality
construction
« Sharing drawings for

e proper septic tank

o e ] e slope toilet pan which and toilet
even imagined such consumes less water, « Material distribution
a well constructed provide water by rotary club

storage tank and
 wash basin in toilets

toilet in our kaccha
house. But the

substantial and wash hands after
government subsidy toilet use.
provided in
Maharashtra

allowed us to have a
good, permanent ‘ W
toilet, which is not RS
less than pride for

us.” SITY




Progress Repots

2. Becoming ODF - State to city communication for
monitoring
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Swachh Maharashtra Mission Report
as on 02.05.17

A. Photos of completed toilets
uploaded on SBM portal
Progress has been compared 1o
240417

Maharashtra State: 380044
(Progress by 7302).

Division wise status

1. Aurangabad: 70186 (progress by
1690)

2. Amravati: 44496 (progress by 927)
3. Nashik: 32672 (progress by 440)
4, Nagpur: 29654(progress by 332)
5. Pune: 18206(progress by 248)

6. Konkan: 13537(progress by 99)

Districtwise status (Only Old ULBs)

Ranking has been done based on tF .
following formula

® | S 6B o

In order to monitor and
review the progress of toilet
construction extensive use
of Messaging Apps such as
Whatsapp was done. Status
of toilet construction was
reported weekly to Principal
secretary through a group of
Team Swachh.




2. Becoming ODF - championing achievers
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OCT 2015 JAN 2016 OCT 2016 g v
19 CITIES ODF 52 CITIES ODF 100 CITIES ODF L

Swmiha Shalras v Mission |Urban)

Swachhata Doot,
who took a loan to
construct toilet

The Pioneers:
Making Maharashtra ODF

The
Change °.
makers @

Meaking Makarmshirn DI & Clean

Mangalvedhe: Mr. Kharbade appointed as ‘local brand ambassador’.
He volunteered to help ULB officials in conducting the GMP. Due to his
involvement, GMP were more efficient and were conducted on a
regular basis. He has been appointed as a ‘Swachhta Doot’ and was
also felicitated for the same.




With these efforts ... becoming ODF

OCT 2015 JAN 2016
19 CITIES ODF 52 CITIES ODF

49 0/ 0 g?mﬁg?ansmra
J lakn+ 1 lakh-

Individual HH toilets Individual HH toilets under
constructed (Sept.2017) construction (Sept.2017)

OCT 2016
100 CITIES ODF

~ 21 Municipal Corporations
3 8 42 229 Municipal Gouncils

== 128 Nagar Panchayat

12,000+

Community toilet seats
constructed (Sept.2017)

o CEPT RESEARCH
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Journey
1]

0DF
Manarashtra

$wachh Manarashtra Mission, Urban
LN S egment desarmil, Bavesament o Mabarashira

Wi A Lo e owards e daicn of Swachh Bharsl. W sall sneurs
COr sustainability in Maharashia by,

1. Ahiesing univen sl scews o Indbidusl |ouebeld Level Lalines
{HHL}, whch iz a leazing development prariy.

2. Ensarirg adecuate, clean and refiable ascess 1o public! community
1o abs across urban KMaharashira, wheneeer IHHL ars nat zassale.

=1 Easaring DOF through cffectie
IR, et Pepiresantabuns, scheals, dOnars, IGRMAIaE,
"G0e, SHGs, CEDe and lhe somimuniies

#1. Conbauing ang inslibutionslizing rigerous Q0F walidaticn and
rmitaring process lhiough 00 Walsh™ and “O0T sustainabilily
tracker”

5. fuditng the perfzrmanze af sommunity puslic tilet and encourzging
ArelnpmEat ot (1) Spats I usablke pubiic Spaces

=i Hecognizing ans awarding rrance:

=/ Mouing tovards COF+4++ by ensuring ekoctivs callechon and
ARUAT RAITTATTE S PITan T el whsha

Mr. Devendra Fadnavis
T e —




3. Sustaining ODF - community facing - background of IEC efforts by
central govt...

Darwaza Band for open defecation

@ Darwaza Bandh campaigning organized by Ministry of

. Drinking water and sanitation in 2017 under Swachh
Bharat Mission in the presence of iconic actor Mr.
Amitabh Bacchan, Chief Minister of Maharashtra Shri
Devendra Fadnavis, Secretary and other Centre and
State dignitaries in Mumbai.

‘ The campaigning was supported by World Bank and
. successfully rolled out across India.

nnnnnnn

® The campaigning was conducted to encourage
i behaviour change of men who do not use toilets
despite of having them.

‘ MDWS had chosen Maharashtra to launch this
i nationwide campaigning.

® Maharashtra had been highly congratulated in this
event for becoming 80% open defecation free.

CWAS .. | CRDFEE:




3. Sustaining ODF - community facing

g \f

TACBAEI TDBET i

Wm
Q@.’F“ﬁ 2 ﬂ'&‘l °8 B
el el G B
Mowad: Updated banners post validation

by Central government appealing to
citizens to maintain the status.

Gadhinglaj: Updated banner depicting that
the city is now ODF; and not to defecate in
open, else fine shall be levied.

" Continue Good Morning Pathaks
as OD watch
Key messages

v" Use your new toilets

v" Do not go back to OD

v City has become ODF - Need to maintain status




Key objectives of ODF++ Maharashtra

Institutionalizing Citywide Inclusive
. L. 0 Faecal Sludge and Septage
Management

® Safeguarding Sanitation Workers

-0 Engaging women across Sanitation
value chain in Maharashtra

¢ Sustaining FSSM services in
Maharashtra at scale

CWA. DF




While ODF efforts were ongoing, communications on ....

Guidebook for Urban Local Bodies to
Implement Septage Management Plan

W are commilled lowards the vision of Swachh Bharal. We shall ensure
OOF sustainabilityin Maharashira by

Guidebrus for Septage Manugement in
Maharasrre

#1. Achieving universal access to Individual Househald Leval Latrines
{IHHL), which is a leading development priority.

#2 Ensuring adequate, clean and reliable access to public/ community
toilets across urban Maharashtra, wherever IHHL are not possible.

S

| 3. Ensuring OOF through effective parlicy of
gavernment, elected representatives, schools, donors, implementers,
NGOs, SHCGs, CBOs and the communities.

4. Gontinuing and instilulionalizing rigorous Q0F validabion and
menitoring process through 00 Wateh™ and *ODF sustainability
tracker”

1
i

. Auditing the performance of community’ public toilet and encouraging
develapment of 00 spots inta usable public spaces.

#i. Recognizing and swarding sustained parformance

*®

. Maving lowards ODF+4+ by ensunng ellective colleclion and
adequate reatment of human fecal waste

Mr. Devendra Fadnavis
Chiet Minster, Manarashtea

CEPT RESEARC
AND DEVELOPMENT
FOUNDRTION
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4. Addressing treatment - state govt to city govt communication

A two pronged for scaling up FSSM service in Maharashtra

A co-treatment strategy was taken up by GoM, which says all the cities who do not have
treatment facilities and located within a radius of 30 km from a nearby STP with surplus
capacity can co-treat their faecal waste there.

Rest cities with no treatment plants and fully dependent on on-site sanitation are required
to construct their own FSTPs.

Co-treatment at own/near by STP Cities - 70

T~ Category B cities: S
“OLEs with STPe. Eotietmon st Indopendent FSTPs
nearby STPs p

Co-treatment at own STP
and accept FS from
nearby cities

Co-treatment at nearby Remaining ULBs will treat
STPs within 20 km septage at FSTPs

Co-treat at nearby

Functional/proposed STPs Independent FSTP
STPs
35 cities 35 cities 311 cities

CWAS: CRDF =5~ |

GR by GoM on 30t Dec,
2017 directing 70 cities to
at near-
by STPs/FSTPs

1 ERATG AN A TR SR et 0 48 W

e e g e e e e o

GR by GoM instructing 311 cities
the ULBs to use the 14TH FC
grant for constructing new
FSTPs




4. Addressing treatment - state govt to city govt communication -
communications for facilitating FSTP construction

v' Training workshops

Nashik Division

v During construction — sharing
videos and resolving technical
queries

Dos and donts of construction

Which cities?
What capacity?

Construction
specifications

Materials and costing

Design drawings




5. Safai mitra Suraksha for the safety of sanitation workers

PERSONAL Adviaed BPE for diffarant type of work
PROTECTIVE
EQUIPMENT

for sanltaltion

v

Safaimitra Suraksha was unveiled on 19t November
2020, with the vision of encouraging cities to
mechanise their sewer and septic tank operation and
prevent conventional hazardous practice by sanitation

winrlbarec wihicrh ~alicac rlna{-h

I I Iy

NMMC gives training to Safai Mitras from =

Kalyan-Dombivali and Bhiwandi TOLLIEREE
Municipal Corporations V> 1 4 4 2 O

@

@

have. been provided to them.

[Pis such as masks, gloves, aprons & safety goggles

The dyramc ca ty newspaper of Nira Muszal

4 ”t
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6. Addressing desludging




Advocating case of Wai for inclusive scheduled desludging (1/2)

In 2022, Wai City successfully completed its first 3-
year cycle of Citywide Inclusive scheduled desludging

3600- 6800+ 95%

Septic tanks served Properties covered Acceptance rate of
services

19 million

Liters of septage treated

CEPT RESEARCH pT
R D AND DEVELOPMENT CE I
C FOUNGRTION LNMVERSITY

1. House to house visits —
interpersonal communication
about the new service being

provided by WMC.

3. SMS sent to property owner
2 days prior to scheduled
service. Households are

expected to be ready with their
access covers open

Scheduled
emptying for
your septic tank
is due on
18/11/2018.
Please be ready
at home. For
more info call:
Phone number.
Help us in
making Wai a

- clean and
healthy city.

2. Wall paintings and banners across the city
announcing the service and its benefits




Advocating case of Wai for inclusive scheduled desludging (1/2)

Remember!

AN

Service Is available to each
household once every 3

years
Contractor will call 2 days
befare scheduled visit

V] 4
%

Contractor will visit
between 7 am and 5 pin.
Be present at home and
ready! Keep Septic tank
cover open for visit

When constructing new
septic tank, do not seal
cover and give proper
access

/ Helmet

[ Safety goggles
Mask’

Suit with apron.
Rubber gloves.
Torch,

Gum baots

Cleaner should be wearing
proper safety gear

x|

No one should enter tank!
Manual scavenging is
prohibited by law

Leave 2 inches of sludge
when emptying

X
| ===

/

There should not be any
spillage or damage to
septic tank

v

>

After emptying sign the
receipt given by contractor

x|

No payment is to be done
to the contractor

I T A
. , ?P&?

Do not put acid/harsh
chemicals, or solid waste
in you septic tanks

EIr

There should not be any
dplllage in the city or
isposal in drains

Septage should only be
disposed at designated

treatment plant

4. Pamphlet distributed to households explaining

what to expect on the scheduled day of service.

il ]
Wai Nagarpalika s
has devised a unique t’

“Scheduled Emptying of
Septic Tanks scheme”

A first of its kind in the country, under which septic tanks of each and every
property of the municipal council will be emptied at least once in every 3 years

"
TER
ANDSANTATION

CWAS:

CEPT
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You clean your septic tanks only when it overflows.. Butanyou aware of
the side eff of not

it per

Sewage Foul odours

backflow

Dampness in floor and
walls near the tank

Unsettled sewage flowing
in effluent drains

Septic tank should be emptied every 3 years
Avail Nagarpalika services to empty!

And the good news is...
Nagarpalika will get in touch with your regarding your tumn for emptying as per
schedule and you do not have to pay for this.

DON’T MISS YOUR TURN . ..

saasddl

5. Short animated movie explaining the process was
circulated on Whatsapp. The movie also contained a
message from the Chief Officer of WMC




6. Increasing awareness towards FSSM in citizens -

Implementing Malasur campaign

Key Objective: Increase awareness pertaining to FSM practices across - ;g“.....-. oty ém

the sanitation value chain, heighten risk perception and build a sense of
significance on FSM amongst the citizens.

Key Messages:

IEC Tools and Platform: The campaign was rolled out in an integrated
manner with multiple communication platforms creating a surround
visibility and reinforcing each other. These included;

CWAS:

Every toilet to be connected to onsite sanitation or sewerage network

i ~ I
Desludging the septic tank every 3 years R . _
. The Principal Secretary of Maharashtra had advised all 396 ULBs to implement
Practici ng safe ma nageme nt and treatment of se ptate for every u rban Malasur. With technical support from CEPT university, it was launched by the Kolhapur
toilet Municipal Corporation and Satara Nagar Parishad and implemented between January

April 2021. Platforms included social media, billboards, wall paintings, posters and

Ensuring reuse of treated water and sludge for various permissible

purposes then scaled up to more than 250 cities.The ULBs also emphasized the significance of
scheduled desludging of septic tanks and prohibition of manual scavenging.

banners, branded desludging vehicles, branding of community and public toilets. It was

IPC tools (Leaflets) 7 v . ,
Outdoor Media (Hoardings,Wall Paintings, CT/PT Branding, - S = ERBLACN - q;m i
Lollipops) [~ ‘

In-transit platforms (Van Branding, Auto Branding)
Mid-media (Miking, Street Theatre)

Digital (Cinema Slide, Animation Film, GIF, Social Media)

Parbhani

CRDF =




@I TIRGE, T L L | @ | Fem

a2 6 auined Afew Eo
AR 2qas X =2

Gand
HATRR

Pictorial Evidences of Awareness campiagn implemented in the ULB Mogar Panchayet Teous o with Sanket Vieyhumer
. . . . e . o . .

° ¥ Jagare sexd 18 others.

o [ . . . B . oo .
o @ it sewage waste i not of property. & can harm you and
9 g & B 3 gmdte + O 8w your tarmty
> , . Joe the nght techniue 10 et nd of sewage waste'

& v 2T T I s g o e e

o e JTE 4 ey wsR wrTe: feetwz s
#SwachhBharat . oy AT T
#Malasur ®

SrTET O Clmanindio $Malasis ¢ mec bDhar v
"y

s v s e egfta fawe

The demon spreading disease
TR dura e

Ichalkaranji Teosa : Awareness through Facebook

CWAS: CRDF =




6. Desludging procedure for
implementors

v Procedures during and after
desludging

v Discharge at treatment facility
v Record keeping

v' Precautions and Emergency
Preparedness

v How to plan for scheduled
desludging?

Standard Operating Procedures for
Desludging of Septic Tanks

Saptembar 2000

| - CWAS CRDF== | % L

Circular on scheduled
desludging and FSTP O&M




7. Moving towards CWIS

Hon’ble CM and DCM, Government of Maharashtra passed a resolution on achieving Citywide Inclusive

Sanitation during the launch of Swachh Maharashtra Mission 2.0. ..
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8. Achieving City Wide Inclusive Sanitation and Safai Mitra Surakshit Sheher
through convergence with the scheme/program as well with the inter-
department coordination.
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SBM 2.0 - not just “Garbage Free Cities”

Shri Eknath Shinde

Hon'ble Chief Minister, Maharashtra

Resolution for cleanliness

11

Under Swachh Maharashtra Mission (Urban) 2.0, Govemment

of Maharashtra envisages moving from “ODF Cities” to “ODF++
or Water+ Cities™ and “Garbage Free Cities” by addressing

entire service chain of sanitation and solid waste management. , ,

30 September 2022

Eligible Components

©0

E@ﬁ. Expected outcomes

& v

Setting up Sewage Procuring mechanical Interceptor and diversion State funded
Treatment Plants equipment for sewer/ drains (1&D) for the length component: GFG * * '* uDF"'
(STPs)/ STP-cum- septic tank cleaning of main network Sewerage network [ o .
FSTP and desludging connecting habitat areas to Strengthening Al sities. All eities
the proposed STP municipal drains
Approved v Sewage Treatment Plants - for 358 cities (1656 MLD) ODF++
pl'OjECtS v Interceptor and diversion drains - for 368 cities (1823 kms)
d fundi v Desludging vehicles - for 368 cities (479 vehicles) Cities with less tham 1
El Hrele lakh population
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About us

The Center for Water and Sanitation (CWAS) is a part of
CEPT Research and Development Foundation (CRDF) at
CEPT University. CWAS undertakes action-research,
implementation support, capacity building and advocacy in
the field of urban water and sanitation. Acting as a thought
catalyst and facilitator, CWAS works closely with all levels
of governments - national, state and local to support them
in delivering water and sanitation services in an efficient,
effective and equitable manner.
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https://cwas.org.in/
https://pas.org.in/web/ceptpas/urbansanitation;jsessionid=A00A8E88D9A57B500DC51C3CD426673E?p_p_id=UrbanSanitation_WAR_Portal&p_p_lifecycle=1&p_p_state=normal&p_p_mode=view&p_p_col_id=column-1&p_p_col_count=2&actionVal=Retrieve&SkipAccessChecking=false
https://cwas.org.in/cwas-news
https://twitter.com/CEPT_CWAS
https://www.facebook.com/cwas.cept/
https://www.instagram.com/cwas.cept/
https://www.linkedin.com/in/cwas-cept/

